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ITILCDS ITIL® 4 Specialist : Create, Deliver and Support
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ITIL®4 Specialist : High Velocity IT
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- BERITHAERIMHEEA 1 (Relevance of High-Velocity IT Approaches)
B IRIT/5 %487 (High-Velocity IT Approaches in Detail)
3. SERITIEHAER
- ITILRERRA(ITILAOERRE)
- BE&RITHEIR(High-Velocity IT Aspects)
- S IRITHEF(High-Velocity IT Applications)
4 ITILMSERITEZA T
- B0l E R4 dn 28 8 (Digital Product Lifecycle)
- BR#Z{E{E 7 (Service Value Streams)
- BR7%E 3R A U &4 2 (Four Dimensions of Service Management)
- ITILEEEH(ITIL Management Practices)
5. BREITHXIE
- BA1T5 13 (Key Behavior Patterns)
- ITILEERAI(ITIL Guiding Principles)
6. THREBMER
: ‘E{E%E%B(Ethlcs)
5t B4E (Design Thinking)
o E%HE?%ﬁil??‘ri(Reconstructlng for Service Agility)
- Z& (L (Safety Culture)
- FaR; /B2 7] (Stress Prevention)
- fEBHIRIE D T {F(Working in Complex Environments)
- 1z Z{E(Lean Culture)
- ITILF B SR EL(ITIL Continual Improvement Model)
7. SRIT BB
- B ERITHEZ(High-Velocity IT Objectives)
- BE&RITH:AiT(High-Velocity IT Techniques)
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- DevOpsZE B £ T 2 E(DevOps Audit Defense Toolkit)
+ DevSecOps
- [E477E % (Peer Review)
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8. BEENKRERIS
- {B5ERiE (Prioritization Techniques)
- RERERTO1TEmAARTE (Minimum Viable Products and Services)
- Em/IBR#EFTA# (Product/Service Ownership)
- A/ Bl (A/B Testing)
9. (R BAIELAMT
- PRIR R ARRA R E A8 = (Basic Concepts Related to Fast

Developmen)

- B2 R CHS (Infrastructure as Code)
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- B #8257% 7 #7(Continual Business Analysis)

- RHBRES/F5ERM(CI/ CD)

- F5E R (Continuous Testing)

- &M (Kanban)
10. 5B M4 BB R

- BB L2 (Chaos Engineering)

- 52k B9 E 2 (Definition of Done)
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- #RBAI R FHIITEZE (Algorithmic IT Operations)

+ ChatOps

- Ih 25 0] 5214 T #2(Site Reliability Engineering)
1. HE RIS EERE
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ITIL® 4 Specialist :

Monitor, Support and Fulfill
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ITILPIC ITIL® 4 Specialist : Plan, Implement and Control
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